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MEETING POINTS:

M1 - Rothiemurchus Centre, Inverdruie

M2 - ‘Triangle' Car Park, the other side of road from Rothiemurchus Centre

M3 - Rothiemurchus Clay Shooting Ground

M4 - Loch an Eilein

M5 - Rothiemurchus Fishery

M6 - (off map) the first car park on right at Loch Morilich

M7 - (off map) Cairngorm Mountain

M8 - Speyside Wildlife, on track on left side (Estate Vehicles only)
just before the end of the road

M10 - Stables

M11 - Doune Farm Courtyard

M14 - TreeZone

M15 - Mikes Bikes / Full On Adventure

M16 - Loist Field

Rothiemurchus, By Aviemore, Inverness-shire PH22 1QH
T: 01479 812345 Fax: 01479 811778 info@rothie.net www.rothiemurchus.net
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Visitor Centre Activity Bookings o
Terms and Conditions for Leisure Activities
(Booking value not exceeding £1,000)

All Activities
¢ Rothiemurchus acts as a booking agent for various Activity Providers.
e Payment must be made in full at the time of booking.

Customer Cancellations and Refunds
e Over 24 hours before the activity - a full refund will be given.
¢ On the day of the activity - no refund will be given.

Rothiemurchus Cancellations and Refunds

 Rothiemurchus reserves the right to cancel an activity without refund
if it becomes obvious to the instructor/guide that any declarations
regarding the age or ability requirements are not accurate.

e Due to events out with its control or for safety reasons. In the unlikely
event of this happening, a full refund will be given and every effort
made to re-schedule the activity.

e Rothiemurchus reserves the right to cancel any activity and a full refund
will be given.

Activity Feedback

¢ Rothiemurchus welcomes all feedback, however if you are dissatisfied
with an activity in which you have taken part, for your case to be
assessed and any refunds considered you must inform us:
- verbally within 24hrs of the activity
- in writing within a week of the activity

¢ Anything out with this period will not be refunded.

Safety

e Whilst Rothiemurchus places great emphasis on safety for all concerned,
some of our activities are, by their nature, hazardous and Customers
must accept a certain element of risk participating in these activities.

* For some activities customers must sign the relevant disclaimer.

e Customers must, at all times, follow any safety instructions given
by the Instructor/Guide.

Behaviour

 Any person found to be under the influence of drugs or alcohol or
otherwise behaving in a way which, in the view of Rothiemurchus,
might threaten or spoil the enjoyment of others, will be required to
leave the premises.
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